Online selling made simple and easy. Best of all, it’s completely free! Create a professional looking online store to sell your products on eCRATER. You can use this manual for step-by-step instructions.
Register an eCRATER account

1. Go to https://www.ecrater.com/reg.php
2. Choose your “eCRATER Store ID” and type it in the box.

· This will display as part of the URL or web address for your store, so be sure to choose wisely.

· The ID will also be the username required to log in to your eCRATER account/Administrative Tool and the eCRATER forums.

3. Choose a password that is easy to remember, but hard to guess and type it in the boxes for “Password” and “Re-enter Password”.

4. Type a “Company Name” if the store is associated to a company you own.

5. Type valid contact information for the “Contact Person”, “Address”, “City”, “State”, “Zip”, “Country”, “Phone” and optional “Fax” number.

· As per eCRATER’s Terms of Service section 4.2 - You must provide accurate and verifiable contact information when registering on the Website.
6. Type an email address for registration and activation in the boxes “E-mail” and “Re-enter Email”.

· This email address is where you will be contacted should you forget your login details. Choose an active email that you regularly use.

· Make sure you type in the correct email address, as even a small typo will prevent you from receiving your activation email.

· Each store must have a unique registration email address. You cannot use the same one to create multiple stores.

7.  Type an email address in the box “E-mail for orders” to receive automated order notifications when a buyer places an order in your store.

· This email address can be the same as your registration email. If you have multiple stores, you can type a different one for each.
· This email address is also where buyer inquiries sent from the internal messaging system will be forwarded to. Choose an active email that you regularly use to avoid missing potential buyers’ questions.

8. Type the code you see to the right for the box “Are you human?”.
· This is to prevent any spam or robots from creating accounts

9. Read eCRATER’s Terms of Service to be sure you agree to these terms.

10. Click the button “Create Store”.

11. An activation email will be sent to your registered email address in 1 – 2 hours.

12. When you receive the activation email, click on the link to activate your store.

13. Your eCRATER store is now activated.

Activation email not received

1. Check your spam/bulk/junk mail folders for the activation email.

2. If you cannot find it, email eCRATER support at questions@ecrater.com and request a re-send of the activation email.
3. When you receive the activation email, click on the link to activate your store.

4. Your eCRATER store is now activated.

Now that you have activated your account, you must log in before you can begin working on your store.

Log in to your eCRATER store

1. Go to https://www.ecrater.com/login.php
2. Type your eCRATER username in the “Store Name” or username box.
· Only type your username, not the entire store URL.
3. Type your password in the “Password” box.
4. Click the “Log In” button.
Log in problems/forgot password or login details

1. Click the “Forgot Your Password” link.

2. Type your registered email address in the box.

3. Click “OK”.
4. Check your email for the account information notice.

5. Log in as normal.

Log in problems – Error: There is no user with this e-mail address
1. If you attempt to retrieve your password and receive the message “There is no user with this e-mail address” check that you are typing your correct registration email address. 

2. If you continue to receive the error message, email eCRATER support at questions@ecrater.com and await instructions.
After logging in, you will see a Welcome page and several tabs beside it – “News”, “Google Feed’s Status” and “Import from eBay”. You can always click on the eCRATER logo to the top left of the page to be brought back to the Welcome page.

A “Sign Out” link appears on the top right corner beside your username. A “Preview” link appears on every page and you can click it to preview any changes you have made to your store. Some sections will have a blue question mark (?) symbol which you can click to reveal help for the information required in the section. The navigation menus on the left-hand side will be where you will go to perform store functions.

You can now begin creating your store and uploading your products for sale.

Texts & Colors Menu

Choose your store color

1. Click on “Color Templates” under the section “Texts & Colors”.
2. There are 7 colors to choose from and the default color is set to orange.
3. Set the color you want for your store by clicking on the corresponding radio button.
4. Click “Update” at the bottom of the page.
· Your store color can be changed at any time without affecting other aspects of your store. Feel free to change the color with the seasons, your theme or just when you feel like it.
Upload your store logo (appears on the top left corner of your store)

1. Click on “Upload Logo” under the section “Texts & Colors”.
2. Click the “Browse” button to find the logo image you created and saved to your computer.
3. Double-click the image you want to use.
4. Click “Update”.
· Your logo image cannot be larger than 250 by 68 pixels and must be in JPG, GIF or PNG format.
· Your image cannot infringe on any trademarks or copyrights as per the Terms of Service.
Upload your store Avatar (appears in your marketplace listings in Seller Information)

5. Click on “Avatar” under the section “Texts & Colors”.
6. Click the “Browse” button to find the logo image you created and saved to your computer.
7. Double-click the image you want to use.
8. Click “Update”.
· Your logo image cannot be larger than 80 by 80 pixels and must be in JPG, GIF or PNG format.
· Your image cannot infringe on any trademarks or copyrights as per the Terms of Service.
Upload your home page image (main image on the left of your home page)

1. Click on “Home Page Image” under the section “Texts & Colors”.
2. Click the “Browse” button to find the home page image you created and saved to your computer.
3. Double-click the image you want to use.
4. Click “Update”.
· Your home page image cannot be larger than 175 by 196 pixels and must be in JPG, GIF or PNG format.
· Your image cannot infringe on any trademarks or copyrights as per the Terms of Service.
Add text to the pages of your store

1. Click on “Edit Texts” under the section “Texts & Colors” and choose the page you wish to add text to.
2. Click on “Home” to add text to your store’s home page.
3. Click on “About Us” to add text about your store or company.
4. Click on “Terms and Conditions” to add the Terms of your store. This is separate from eCRATER’s marketplace TOS.
5. Click on “Title Tag” to add text that is displayed in the very top of your web browser when you open a page.
6. Click on “Meta Description Tag” to add text that briefly describes your website in a short phrase or two.
7. Click on “Meta Keywords Tag” to add keywords related to your store, separated by commas.
8. Click on “FAQ” to add FAQs or commonly asked questions and answers related to your store.
9. Click the blue button “Add New FAQ Item”.
10. Type your question in the “Question” box.
11. Type your answer in the “Answer” box.
12. Click “Add”.
13. Repeat Steps 9 to 12 for each FAQ you wish to add.
Basic Set Up Menu

Add categories in your store (local categories)

· A “local category” is only displayed within your store. It is not the same as a “Global Category” which is used to categorize all items in the entire eCRATER marketplace.
· You can create “root” or main categories and add sub-categories to them. 
· Navigation in the Categories page will display: root > (sub-category name) > (sub-sub-category name), etc.
· The more sub-categories you have, the further you will have to drill down to find your sub-categories.  
1. Click on “Categories” under the section “Basic Set Up” to add a “root” or main category to your store. 
2. Click on the blue button “Add New Category”.
3. Type your category name in the “Name” box.
4. If you decide to feature your category on the home page with a photo, click the “Browse” button to find the image you saved to your computer.

5. Double-click the image you want to use.

6. Choose the radio button for one of the square frames under “Featured Position” that says “free” (you can have up to 7 featured categories).

7. Click “Add”.
Add sub-categories in your store

1. Click on “Categories” under the section “Basic Set Up”. 
2. Click on the name of your root category. The navigation in the middle will display “Current category: root > (name of your root category)” and the blue bar will say “Subcategories”.
3. Click on the blue button “Add New Category”.
4. Type your category name in the “Name” box.
5. If you decide to feature your sub-category on the home page with a photo, click the “Browse” button to find the image you saved to your computer.

6. Double-click the image you want to use.

7. Choose the radio button for one of the square frames under “Featured Position” that says “free” (you can have up to 7 featured categories).

8. Click “Add”.
Edit categories in your store

1. Find the root or sub-category you wish to edit.
2. Navigate by drilling down further if it is a sub-category.
3. To edit the text or photo of a category, click on the pencil icon.
4. Make the necessary edits and click “Update”.
Delete categories in your store 
1. Find the root or sub-category you wish to delete.
2. Navigate by drilling down further if it is a sub-category.
3. To delete a category, click on the red X icon.
4. Confirm deletion by clicking the blue “Yes” button.
· Deleting the category will also delete all products in the category.
Move categories in your store

1. Find the root or sub-category you wish to move.
2. Navigate by drilling down further if it is a sub-category.
3. To change the placement or move your category, click on the green arrow icon.
4. Choose from the drop-down menu, where you would like the category to be placed.
5. Click “Update”.
Add payment options

· eCRATER supports these payment options: Stripe (for direct credit card processing), PayPal Payments Standard, PayPal Express Checkout, Money Order, Cashier’s Check, Personal Check and Cash on Delivery (COD is a service offered via United States Postal Service and can only be offered by US sellers).
Add Stripe

1. Click on “Payment Options” under the section “Basic Set Up”.
2. Check the box beside “Stripe”.
3. Click the button “Link It”.

4. Log in to your Stripe account or fill in the information on the next page to create a Stripe account.

5. Click the button “Authorize access to this account”.

· Stripe overrides other instant payment options. If you wish to offer PayPal in addition to processing direct credit card payments through Stripe, please ensure to enable PayPal Express Checkout. You can also leave PayPal Payments Standard enabled which will be used to process payments in currencies that Stripe does not support.

Add PayPal Payments Standard
1. Click on “Payment Options” under the section “Basic Set Up”.
2. Check the box beside “PayPal Payments Standard”.
3. Type your PayPal email address in the “E-mail” box.

· Use your Primary PayPal email address to avoid any issues like orders not being automatically marked as paid on eCRATER.
Add PayPal Express Checkout
1. Click on “Payment Options” under the section “Basic Set Up”.
2. Check the box beside “PayPal Express Checkout”.
3. Click the button “Link It”.

4. Log in to your PayPal account.

5. Click the button “Grant Permission”.
· Use your Primary PayPal email address to avoid any issues like orders not being automatically marked as paid on eCRATER.
Add Money Order

1. Click on “Payment Options” under the section “Basic Set Up”.
2. Check the box beside “Money Order”.
3. Type your full name and mailing address where the buyer should send the Money Order.
Add Cashier’s Check
1. Click on “Payment Options” under the section “Basic Set Up”.
2. Check the box beside “Cashier’s Check”.
3. Type your full name and mailing address where the buyer should send the Cashier’s Check.
Add Personal Check
1. Click on “Payment Options” under the section “Basic Set Up”.
2. Check the box beside “Personal Check”.
3. Type your full name and mailing address where the buyer should send the Personal Check.
Add Cash on Delivery
1. Click on “Payment Options” under the section “Basic Set Up”.
2. Check the box beside “Cash on Delivery”.
· USPS.com indicates this service is only available at a USPS Post Office; please visit www.usps.com for more information.
Add Products
· The “Products” menu is where you go to manage and add items.

· You can upload as many items as you like so long as they do not violate the Terms of Service.
1. Click on “Products” under the section “Basic Set Up” to add an item.
2. Click on the blue button “Add New Product”.
3. Type your item title in the “Name” box.
· Marketplace search results are returned from item titles so be descriptive. You are allowed 100 characters in total so make use of them.

4. Type your item description in the “Description” box. 

5. Upload the first photo of your item.

6. Type the price of your item in US Dollars.

· Type the GBP price of your item if it is also listed in the UK marketplace.

· Type the AUD price of your item if it is also listed in the AU marketplace.

7. Choose a “Local” or your store category from the drop-down menu.

8. Choose a “Global” or eCRATER’s marketplace category from the drop-down menu.

9. Choose a Global sub-category from the drop-down menu.

10. Check the box “Show as featured on the home page” if you want this item to be featured on your store’s home page.
11. Check the box “Show as featured in the category” if you want this item to be featured in the local category chosen in Step 1e.
12. Check the box “Hide this product” if you do not want the item listing to go live yet.

· Uploaded and edited items will go live in your store but will be indexed in the marketplace search results in several hours.

13. Check the box “Used products” if the item is not brand new, or if it is refurbished.

14. Choose the radio button “Yes” or “No” to include or exclude taxes to your item price.

15. Type the number of items in this listing that you have available for sale in the “Quantity” box.

16. Type the weight of your item in the “Weight” box.

17. Choose your method of shipping from the radio buttons.

· Free shipping to US & Canada.
· Weight Dependable.
· Choose “Weight Dependable” if you are using the Shipping Matrix or USPS Calculated Shipping.
· Fixed Shipping
· Fixed shipping is only available for US-Mainland, Alaska, Hawaii and Canada orders.
18. When you are finished, click on the blue button “Add” to stay on the item page.

19. Four tabs now appear at the top of the page – “Basic”, “Photos”, “Google Attributes” and “Social.

20. Click on the “Photos” tab to upload more photos. You can upload a maximum of 10 photos per item.

21. Click on “Google Attributes” to add required Google Attributes for your item.

22. Click on “Social” to post the item to your Facebook Page.

23. Click on the blue button “Update & Exit” to return to the main Products page.

Shipping & Taxes Menu
Set the weight scale for your products
· A weight scale should be set for your products, especially if you use the Shipping Matrix.

· The weight chart says “lbs” or pounds, but you can base it on ounces, pounds, grams or even quantity.

· The scale you choose will determine the weights used to calculate shipping in the Shipping Matrix. By choosing your weight scale, you are saying for every X ounces, pounds, grams or quantity, shipping should be Y value.
1. Click on “Weight Scales” under the section “Shipping & Taxes”.
2. Set the scale you want for your products by clicking on the corresponding radio button.

3. Click the blue “Update” button.

Choose your Shipping Zones (the locations where you will ship products to)
· All products uploaded to your store will be included in the UK and AU marketplaces unless you remove them. See instructions for removing them from the UK/AU marketplaces.

Add Shipping Zones

1. Click on “Shipping Zones”.

2. Select each country you will ship to by highlighting each in the “Zones” list with your mouse.

3. Click the “Add” button to add the countries.

4. Click the blue “Update” button.
Remove Shipping Zones
1. Select each country you wish to remove from your shipping zones by highlighting each in the “Selected Zones” list with your mouse.

2. Click the “Rem” button to remove the countries.

3. Click the blue “Update” button.
· To sell on eCRATER, you must be able to ship throughout the United States. US-Mainland, Alaska and Hawaii cannot be removed from your shipping zones.
Shipping Options

Sellers shipping orders from the US
· All four options available to sellers shipping orders from the US
· Free Shipping (to both US and Canada)

· Fixed Shipping (to both US and Canada)

· Shipping Matrix (costs calculated are based on weight of item as entered by the seller using rates as entered by the seller in the Shipping Matrix)

· USPS Calculated Shipping (costs calculated are based on weight of item as entered by the seller using rates on the USPS website)

Sellers shipping orders from outside of the US
· Three options available to sellers shipping orders from outside of the US
· Free Shipping (to both US and Canada)

· Fixed Shipping (to both US and Canada)

· Shipping Matrix (costs calculated are based on weight of item as entered by the seller using rates as entered by the seller in the Shipping Matrix)
Use USPS Calculated Shipping
1. Click on “Store Options”.

2. Check the box “Enable USPS Calculated Shipping Instead”.

3. Select the different services you offer for Domestic orders and International orders (if applicable) from the left-hand side in the services sections.

4. Click “Add”.

5. Click “Update” once all desired services have been added.

6. When you are ready to add a product, type in the weight in the “Weight” box.

7. Choose “Weight Dependable” under the Shipping section.
· The variable used to calculate shipping costs in USPS Calculated Shipping is the number entered in the “Weight” box in the product listing.

· USPS Calculated Shipping overrides all other methods if it is enabled.

· USPS Calculated Shipping does not display shipping costs in Google Products as costs will vary depending on the buyer’s zip code. As a result, shipping costs shown in Google Products will show as “free shipping”.

· Fill in the Shipping Matrix combined with USPS Calculated Shipping to display costs in Google Products and as a back-up method in case connection to the USPS website fails. 

Use Free Shipping to US & Canada
1. When you are ready to add a product, choose “Free shipping to US & Canada” under the Shipping section.
· You are still required to fill in the “Weight” box with this option.

· Offers free shipping for products shipped to US and Canada.

· If you do not ship to Canada, you can still use this option. Potential buyers from Canada will simply receive an error message that “seller X does not ship to Canada” when they try to complete checkout for an order.

· This option can be used on a per item basis or for the entire store.
Use Fixed Shipping (US-Mainland, Alaska, Hawaii, Canada)
1. When you are ready to add a product, choose “Fixed shipping to” under the Shipping section.
2. Fill in shipping costs for the boxes that appear, which match your added Shipping Zones.
· You are still required to fill in the “Weight” box with this option.

· Offers fixed rate shipping for products shipped to US-Mainland, Alaska, Hawaii and Canada (if it has been added to your Shipping Zones).

· If you do not ship to Canada, you can still use this option. Potential buyers from Canada will simply receive an error message that “seller X does not ship to Canada” when they try to complete checkout for an order.

· This option can be used on a per item basis or for the entire store.
Enter your shipping costs in the Shipping Matrix
· The Shipping Matrix calculates shipping costs by matching the weight value you have entered in your product listing, to the cost entered in each box in the Shipping Matrix. For example, you have entered a weight value in your product listing as “2” for 2 pounds. In your Shipping Matrix weight column for “2” to the US-Mainland you have entered $5. If this product were shipped to the US-Mainland and weighs 2 pounds, it will cost $5 to ship.
1. Click on “Shipping Matrix”.

2. Enter each dollar value of shipping cost in the corresponding boxes for each country and weight.
3. Click the blue “Update” button.
· You will see all the Shipping Zones you added.
· Enter digits and a decimal point only. Do not enter special characters.

· Make sure you fill out the entire Shipping Matrix in full; otherwise the default value $0.00 will be used and shipping will be calculated as $0.00 or free shipping.
· Costs can be based on weight (imperial or metric weights) or quantity, but your base must be consistent across all products in the store.

· Your determined base value (weight or quantity) must be entered in the “Weight” box for each product listing.
Add tax rates and zones if you are charging taxes on your products (applies to US sellers only)
1. Click on “Sales Tax”.

2. Click “Add Sales Tax”.

3. Select your state from the drop-down menu “Choose a zone”.

4. Enter the tax rate percentage you will charge for the chosen state in the box “Tax Rate in %”.

5. Click the blue “Add” button.
6. You will now see a table for each tax zone.
· Enter digits and a decimal point only. Do not enter special characters.
· Repeat for each additional state.
More Options Menu

View and administer your orders
· The orders menu allows you to view orders that were placed in your store.

· Orders will be shown, regardless if they have been paid or not.

· Orders with feedback will display a positive (green plus), neutral (grey dot) or negative (red minus) symbol beside the order. The actual feedback comments can be viewed in your store.
Manually mark orders as Paid
1. Click on “Orders” under “More Options”.

2. Click on the order number.

3. Click on “Mark as Paid”.

4. Click “Yes” to confirm.

Delete orders
1. Click on “Orders” under “More Options”.

2. Click on the order number.

3. Click on “Delete”.

4. Click “Yes” to confirm.

Perform bulk actions with the Global Editor
· The Global Editor allows you to perform specific actions in bulk, to apply to all or parts of your store categories.

· You can only add 5 Global Actions at once.

· Refer to Global Editor procedure for detailed information on how to use it.

Access Global Editor
1. Click on “Global Editor”.

2. Click “Add Global Action”.

3. Select your category from the drop-down menu that the action should apply to.

4. Select the action to perform from the drop-down menu.

5. Enter the required information in the boxes that now appear.

6. Click “Add”.

7. The global action will now be pending.

8. Allow it to complete if you wish to follow through with the action. When it is completed a green checkmark will display.

9. If you wish to delete the action, click the red X icon.

10. Click “Yes” to confirm deletion of global action.

Place your store temporarily On-Hold
· If you are unable to ship orders within the times mentioned in the Terms of Service, or if you will not be tending to your store and orders for an extended period, your store should be placed on hold.

· Buyers cannot make purchases from your store as all items will be “On Hold”.

· No Google Feeds will be processed for your store while it is on hold.

Place your store on hold
1. Click on “On-Hold”.

2. Click “Yes” to confirm or “No” to cancel.

Activate your store
1. Click on “On-Hold”.

2. Click “Yes” to confirm or “No” to cancel.

Check your Google Feed status
· You can check on your Google Feed status under the Google Shopping menu.

· Google Feeds are processed 3 times per week.

· No Google Feeds will be processed for your store while it is inactive. This includes account suspension or manually placing your store on hold.

Import items in bulk with Bulk List/eBay Import
· You can do a Bulk List if your products are already in a tab-delimited text file, saved with UTF-8 encoding.

· You can import your eBay items directly to eCRATER.

· Imported items are reviewed manually. Please allow time for imported items to be reviewed and uploaded.

Add a new Bulk file
1. Click on “Bulk List/eBay Import”.

2. Click “Add New Bulk”.

3. Click the “Browse” button to find the text file that is saved to your computer.

4. Double-click the file you want to use.

5. Click “Update”.
Import from eBay
6. Click on “Bulk List/eBay Import”.

7. Click “Import from eBay”.

8. Type your eBay User ID in the box. 

9. Click “Update”.
· Make sure you have read the disclaimer below the box to ensure you understand the requirements.
· Remember that you must have at least 50 products listed in your eBay account in order to use the importer.
· See details and format specifications on bulk listings and importing eBay items.

· Click on “Bulk List/eBay Import”.

· Click “Requirements and help”.

Integrate Google AdSense with your eCRATER store
· Convert the traffic in your store to revenue by placing ads on your store product pages.

· Full details can be reviewed here: http://www.ecrater.com/earn-with-adsense.php?version=old
Create and integrate your new AdSense account

1. Click on “Google AdSense”.

2. Click “New to AdSense”.

3. Type your email address in the box.

4. Select from the drop-down menu whether you are creating an account for an “Individual” or a “Business”.

5. Review the disclaimer for Google AdSense and eCRATER AdSense policies.

6. Click “Create”.

Integrate your existing AdSense account.

1. Click on “Google AdSense”.

2. Click “Already have AdSense account”.

3. Type your AdSense email address in the box.

4. Type your Zip code in the box.

5. Type your phone number in the box.

6. Click “Associate”.
Ideas and tips to promote your eCRATER store

· Refer to the Promote My Store page for tips and ideas on promoting your store.

Add a widget of your eCRATER store to your blog or website

· The widget displays random items in your eCRATER store.

Add an HTML/Javascript version of the widget to your website
1. Click on “Widgets”.

2. Click on the corresponding radio button for your widget type and size. 
3. Click on the corresponding radio button for "HTML/Javascript".

4. Copy and paste the HTML code to your website or blog.
Add Flash version of the widget to your website
1. Click on “Widgets”.

2. Click on the corresponding radio button for your widget type and size. 

3. Click on the corresponding radio button for "Flash".

4. Copy and paste the HTML code to your website or blog.
Use social media to promote your store

· You can link your Facebook page to your eCRATER store.

· Your eCRATER store Search bar will display a “Like” button showing the number of “likes” from your Facebook page.

Link your Facebook page to your eCRATER store.

1. Click on “Social”.

2. Click the blue “Connect with Facebook” button.

3. Log in to your Facebook account when prompted, making sure the box “Keep me logged in” is checked.

4. Your Facebook page should now be linked when you are brought back to the eCRATER Administrative Tool.
Account 

More ways to administer your store

· You can set your “Store Options” here. Options include:

1. Enable Inventory Control

· Will deduct items from your store inventory and place it on hold if the amount is at zero.

2. Set List View as Default

· Will display items in your store as a list.

3. Enable GBP currency

· Will add a box for GBP price when you add a product.

4. Enable AUD currency

· Will add a box for AUD price when you add a product.
5. Do not auto convert prices in other currencies

· Check if you wish to do your own currency conversions.
6. Hide your city in the product page

· Check if you do not want your city to appear in marketplace listings.

7. Send minimum buyers from the marketplace

· Check if you wish to minimize traffic to your store from the marketplace.
8. Enable Google Variants

· Will enable Google Variants.

9. Enable Google Analytics

· Associate Google Analytics to track visitor statistics.

10. Enable USPS Calculated Shipping Instead

· Use USPS calculated shipping (US sellers only).
View Marketplace Cost
· You can view and pay costs incurred by marketplace traffic here.

1. Click on “Marketplace Cost”.
2. Click on “see” to view further details.

3. Click “Pay” to complete payment for the invoice on PayPal.

· You will also receive email notifications for new invoices.
Change your password

4. Click on “Change Password”.

5. Type your old password in the designated box.

6. Type your new password in the designated box.

7. Type your new password again in the designated box to ensure it is correct.

8. Click “Update”.
· The password change will also take effect on your Community Forum log in.
Update your account/contact information

· You can edit your account information under the “Edit Account” Info page.

· Remember, as per eCRATER’s Terms of Service, all contact information must be current and verifiable.

· The “E-mail for orders” email address is where you receive automated order notifications when a buyer places an order in your store. This email can be changed.

· If you wish to change your registered email address you will need to email eCRATER Support.
Close and delete your store

1. Delete your store.

2. Click on “Delete Account”.

3. Click “Yes” to confirm the deletion or “No” to cancel.
· You can delete your store if you no longer wish to sell on eCRATER.
Icons in the Administrative Tool
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 A blue question mark (?) will show help or explanations for the function it is beside. Click on it to expand and reveal the help.


 A pencil icon means you can click to edit the information for the item it is beside.


 A red X icon means you can delete the item it is beside.


 A green arrow icon means you can expand the item it is beside.


 The “G” icon is for Google Attributes. Click on it to enter attributes for the product it is beside.


 The camera icon is for photos. Click on it to add photos for the product it is beside.


 The social icon is for social media. Click on it to share the product on your Facebook page.


 The paper icon is to copy a listing. Click on it to copy/create an identical listing, minus the photos.

Remove items from UK and AU marketplaces

By default, items are listed in the AU and UK marketplace unless the seller removes them.

Remove the products from the Australia Marketplace

1. Click on “Store Options” to access the options page.

2. Check the box “Do not auto convert prices in other currencies”.

3. Click “Update”.

4. Click on “Global Editor” to perform a global action.

5. Click “Add Global Action”.

6. Select “All Categories” from the drop-down menu for “Apply to”.

7. Select “Set AU price” from the drop-down menu for “Action”.

8. Select “Delete” from the drop-down menu for “Operator”.

9. Click “Add”.

10. The global action will now be pending.

11. Allow it to complete. When it is completed a green checkmark will display.
Remove the products from the UK Marketplace

1. Click on “Store Options” to access the options page.

2. Check the box “Do not auto convert prices in other currencies”.

3. Click “Update”.

4. Click on “Global Editor” to perform a global action.

5. Click “Add Global Action”.

6. Select “All Categories” from the drop-down menu for “Apply to”.

7. Select “Set UK price” from the drop-down menu for “Action”.

8. Select “Delete” from the drop-down menu for “Operator”.

9. Click “Add”.

10. The global action will now be pending.

11. Allow it to complete. When it is completed a green checkmark will display.
Using the Global Editor

· There are currently 14 types of bulk editing you can perform with the Global Editor.

· Find detailed steps for each type of bulk edit.
Replace text in title
1. Click on “Global Editor”.

2. Click “Add Global Action”.

3. Select your category from the drop-down menu that the action should apply to.

4. Select “replace text in title” from the drop-down menu.

5. Type the “Text to replace” in the first box.

6. Type the replacement text in the “Text replacement” box.

7. Click “Add”.

8. The global action will now be pending.

9. Allow it to complete if you wish to follow through with the action. When it is completed a green checkmark will display.

10. If you wish to delete the action, click the red X icon.

11. Click “Yes” to confirm deletion of global action.
· Text to be replaced in the title must be at least 5 characters long.
Replace text in description
1. Click on “Global Editor”.

2. Click “Add Global Action”.

3. Select your category from the drop-down menu that the action should apply to.

4. Select “replace text in description” from the drop-down menu.

5. Type the “Text to replace” in the first box.

6. Type the replacement text in the “Text replacement” box.

7. Click “Add”.

8. The global action will now be pending.

9. Allow it to complete if you wish to follow through with the action. When it is completed a green checkmark will display.

10. If you wish to delete the action, click the red X icon.

11. Click “Yes” to confirm deletion of global action.
· Text to be replaced in the title must be at least 5 characters long.
Set price
1. Click on “Global Editor”.

2. Click “Add Global Action”.

3. Select your category from the drop-down menu that the action should apply to.

4. Select “set price” from the drop-down menu.

5. Choose the Operator from the drop-down menu (add, subtract, multiply, divide)

6. Type the price you wish to set in the “User Value” box.

7. Click “Add”.

8. The global action will now be pending.

9. Allow it to complete if you wish to follow through with the action. When it is completed a green checkmark will display.

10. If you wish to delete the action, click the red X icon.

11. Click “Yes” to confirm deletion of global action.
· Price set will display in US dollars.

· Numerical values entered must be positive or zero with a maximum of 2 digits after the decimal point.

Set UK price
1. Click on “Global Editor”.

2. Click “Add Global Action”.

3. Select your category from the drop-down menu that the action should apply to.

4. Select “set UK price” from the drop-down menu.

5. Choose your Base price from the drop-down menu (if given the option).

6. Choose the Operator from the drop-down menu (add, subtract, multiply, divide)

7. Type the price you wish to set in the “User Value” box.

8. Click “Add”.

9. The global action will now be pending.

10. Allow it to complete if you wish to follow through with the action. When it is completed a green checkmark will display.

11. If you wish to delete the action, click the red X icon.

12. Click “Yes” to confirm deletion of global action.
· Price set will display in GBP.

· Numerical values entered must be positive or zero with a maximum of 2 digits after the decimal point.

Set AU price
1. Click on “Global Editor”.

2. Click “Add Global Action”.

3. Select your category from the drop-down menu that the action should apply to.

4. Select “set AU price” from the drop-down menu.

5. Choose your Base price from the drop-down menu (if given the option).

6. Choose the Operator from the drop-down menu (add, subtract, multiply, divide)

7. Type the price you wish to set in the “User Value” box.

8. Click “Add”.

9. The global action will now be pending.

10. Allow it to complete if you wish to follow through with the action. When it is completed a green checkmark will display.

11. If you wish to delete the action, click the red X icon.

12. Click “Yes” to confirm deletion of global action.
· Price set will display in AUD.

· Numerical values entered must be positive or zero with a maximum of 2 digits after the decimal point.
Set flat rate shipping Mainland, Alaska, Hawaii, Canada
1. Click on “Global Editor”.

2. Click “Add Global Action”.

3. Select your category from the drop-down menu that the action should apply to.

4. Select “set flat rate shipping [location]” from the drop-down menu (choose from Mainland, Alaska, Hawaii, Canada),

5. Choose your Base price from the drop-down menu (if given the option).

6. Choose the Operator from the drop-down menu (add, subtract, multiply, divide)

7. Type the shipping rate you wish to set in the “User Value” box.

8. Click “Add”.

9. The global action will now be pending.

10. Allow it to complete if you wish to follow through with the action. When it is completed a green checkmark will display.

11. If you wish to delete the action, click the red X icon.

12. Click “Yes” to confirm deletion of global action.
· Shipping prices set will display in US dollars.

· Numerical values entered must be positive or zero with a maximum of 2 digits after the decimal point.

Switch to weight-based shipping
1. Click on “Global Editor”.

2. Click “Add Global Action”.

3. Select your category from the drop-down menu that the action should apply to.

4. Select “switch to weight-based shipping” from the drop-down menu.

5. Click “Add”.

6. The global action will now be pending.

7. Allow it to complete if you wish to follow through with the action. When it is completed a green checkmark will display.

8. If you wish to delete the action, click the red X icon.

9. Click “Yes” to confirm deletion of global action.
· Shipping costs will be returned based on the numerical value entered in the in the “Weight” box of your product listing.
Set your product condition
1. Click on “Global Editor”.

2. Click “Add Global Action”.

3. Select your category from the drop-down menu that the action should apply to.

4. Select “set product condition” from the drop-down menu.

5. Select the condition “New” or “Used” from the drop-down menu.

6. Click “Add”.

7. The global action will now be pending.

8. Allow it to complete if you wish to follow through with the action. When it is completed a green checkmark will display.

9. If you wish to delete the action, click the red X icon.

10. Click “Yes” to confirm deletion of global action.
· The condition of your product should be used if the item is not brand new, or if it is refurbished.

Set your product Google Tax attributes
1. Click on “Global Editor”.

2. Click “Add Global Action”.

3. Select your category from the drop-down menu that the action should apply to.

4. Select “set product tax attribute” from the drop-down menu.

5. Select whether the products are taxable or not by choosing “Yes” or “No” from the drop-down menu.

6. Click “Add”.

7. The global action will now be pending.

8. Allow it to complete if you wish to follow through with the action. When it is completed a green checkmark will display.

9. If you wish to delete the action, click the red X icon.

10. Click “Yes” to confirm deletion of global action.
Delete Google Variants in bulk
1. Click on “Global Editor”.

2. Click “Add Global Action”.

3. Select your category from the drop-down menu that the action should apply to.

4. Select “delete Google variants” from the drop-down menu.

5. Click “Add”.

6. The global action will now be pending.

7. Allow it to complete if you wish to follow through with the action. When it is completed a green checkmark will display.

8. If you wish to delete the action, click the red X icon.

9. Click “Yes” to confirm deletion of global action.
Add Google Attributes in bulk
1. Click “Add Global Action”.

2. Select your category from the drop-down menu that the action should apply to.

3. Select “add Google attribute” from the drop-down menu.

4. Type the Google Attribute name you wish to add in the “Attribute Name” box.

5. Type the Google Attribute value you wish to add in the “Attribute Value” box.

6. Click “Add”.

7. The global action will now be pending.

8. Allow it to complete if you wish to follow through with the action. When it is completed a green checkmark will display.

9. If you wish to delete the action, click the red X icon.

10. Click “Yes” to confirm deletion of global action.

11. Click on “Global Editor”.

