How to Use eCrater’s Global Editor Feature - A Tutorial by Wilbere 
With eCrater's Global Editor, you can save time and eliminate some of the tedious and time-consuming editing tasks that are involved in managing your store.  
What Does the Global Editor Tool Do?
Ecrater’s new Global Editor allows one to enter “Global Actions,” such as price changes, text replacements and certain shipping parameters, to an entire category of products at once, rather than listing by listing and change by change.    
Where Do I Find the Global Editor?
The Global Editor tool is in the admin interface area of your eCrater store.  That area is accessed by logging in as usual here:  https://www.ecrater.com/login.php.
Once in the admin interface area, the Global Editor link is on the left, in the “More Options” section, just beneath “Orders.”
How Do I Use the Global Editor?
Click on the Global Editor link in the above-noted admin interface area, and the following user grid launches: 
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The Global Editor user grid displays a list of “Global Actions” as they are entered, with an indication of their status (either “pending” or complete, which is indicated by a bright green checkmark and a small blue numeral showing the number of listings that were affected by the edit).  
To execute a “Global Action,” you first click on the Global Action link in the user grid, which launches a screen like this:
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In the “Apply to” field, use the drop down menu to select a category of listings that you wish to edit.  You can choose “All Categories,” a single category or a single subcategory.  
Once you’ve specified the desired category or subcategory, choose the action that you want to apply to the selected category.  The choices are displayed in the second drop-down menu.  They are:
replace text in title
replace text in description
set price
set flat rate shipping Mainland
set flat rate shipping Alaska
set flat rate shipping Hawaii
set flat rate shipping Canada
set flat rate shipping Mainland
switch to weight-based shipping
set product condition
Examples of How the eCrater Global Editor Works
1.  Example of a Global Edit in Listing Titles
Let’s say I want to replace certain text in the titles of my listings.  I don’t want to use the text "Bright and Shiny" (that target text is called the “Base” text).  Rather, I want to use the term "Reflective" (that desired text is called the “Value” text).    
NOTE:  To replace text, the “base” text must be at least 5 characters long.  This is a helpful feature, as the Global Editor might otherwise make text changes that are unintended.    
After I enter the base text and value text into their respective fields, being careful not to add or omit any extra spaces, and to keep my entries case sensitive, up pops a report that shows me what occurred: 
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The above report is a useful reference to keep track of the changes you've made, and their status.
2.  Example of a Global Edit in Listing Descriptions and Attributes
The Global Editor works the same way to edit text in listing descriptions.  One simply selects that "Action" and enters the desired "Base" text (the text that you want to change) and the desired "Value" text (the text to be inserted in place of the Base text).  
The same approach applies for editing attributes in your listings.  You simply have to include the familiar [! ... : ... !] formatting that is used in the existing attritutes.  
For example, you can input 

BASE:  Text to replace: 
[!brand:Polaroid!] 

and 
VALUE:  Text replacement: 
[!brand:Olympus!]
NOTE:  The Global Editor is case sensitive and absolutely precise, so be careful in typing in your base and value text entries, being sure not to add or omit any spaces or change the case of your text.
3.  Examples of Global Edits in Revising Listing Prices
This is the best part, in our view.  We have already used this global action to tweak our antiques prices, and it is great.  Here's how it works:
First, select the target category or subcategory just as before.  For example, we selected "Antiques."    
Then, select “Set Price” in the Action drop down menu.  The “Base” field refers to the Current Price, which you do not enter.  The system knows the current prices.  
Then select an “Operator,” the choices being + - * and / , the symbols for addition, subtraction, multiplication and division.  
Then specify the magnitude of the desired price change in the User Value field.
For example, to raise all prices in a category of listings by a fixed amount, say 50 cents, one selects "+" and enters "0.50", then hits the blue Add button to enter the command.
NOTE:  Amounts less than 1.00 need to begin with a zero, as “0.50” for 50 cents.  If you forget, the system will prompt you to lead these cents amounts with a 0.  
Similarly, to reduce the current prices in the selected category by a fixed amount, say $2.00, select "-" and enter "2.00", then hit the blue Add button to enter the command.
The * and / (multiplication and division) operators work the same way to effect percentage changes.  For example, to reduce prices by 10%, input * and "0.9".  To reduce prices by 50%, input * and "0.5" or you can input / and "2".  To increase prices by 10%, enter * and "1.1".
WISH LIST FEATURE:  A Global Action to round prices to the nearest dollar.  That would be nice!
How Long Does it Take for the Edits to Go Live?
As noted above, the status will display as pending” while the processing is underway, and, when complete, will be replaced by a green checkmark and a numeral showing the number of listings affected.  
While system time may vary, our edits have generally taken just a couple of hours.  
Can I Undo a Global Action?
Yes, you can, as long as the status is still "pending."  You will see a red X at the right of each pend8ing action.  If you click on the X, it will ask you if you want to delete the action, and you can click Yes. 
Once the Global Action has been completed, as marked by a green checkmark, then the red X does not appear.  To undo your global action at that point, you simply enter another global action, making the desired changes.
Using the Global Editor to Revise Certain Shipping Terms
The Global Editor can also be used to effect the following shipping term changes to your listings:
set flat rate shipping Mainland
set flat rate shipping Alaska
set flat rate shipping Hawaii
set flat rate shipping Canada
set flat rate shipping Mainland
switch to weight-based shipping
Very nice to have that ability, and we'll give these a try the next time if we need to put through category-wide changes to our shipping tems.
Using the Global Editor to Revise Item Condition
Just entered 20 new items from a model listing, but forgot to check (or uncheck) the Used box?  No problem, the Global Editor can be used to make that edit as well on a category-wide basis, following the same logic as above.
Thanks, eCrater, for a great new tool!
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